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Amendments to the Claims: 

This listing of claims will replace all prior versions, and listings, of claims in the application: 
Listing of Claims: 

1-18. (canceled). 

19. (new) An automaton for providing media content to media channels of a network 
communication session, the automaton comprising: 

a manager system configured to: 

join the automaton to an existing network communication session between an 
endpoint entity and a contact center responsive to receipt of an invitation to join the 
existing network communication session, and 

receive: (a) context data about the existing network communication session and 
(b) channel information about one or more media channels of the existing network 
communication session, wherein the channel information includes media type carried by 
the media channels and channel connection details; 

a transport system configured to establish, based on the received channel information, 
one or more media channel connections from the automaton to a session transport mechanism 
associated with the existing network communication session; 

a media content handler configured to deliver media content of a particular media type to 
the established one or more media channel connections based on the received channel 
information; and 

a delivery controller configured to control the selection and delivery of media content by 
the media content handler responsive to the received context data. 

20. (new) An automaton as in claim 19, the manager system further configured to 
cause the automaton to leave the existing network communication session upon an other 
endpoint entity at the contact center joining the existing network communication session. 

21. (new) An automaton as in claim 19, the manager system further configured to 
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join the automaton to the existing network communication session if an other endpoint entity at 
the contact center has not joined the existing network communication session. 

22. (new): An automaton as in claim 19, the manager system further configured to join 
the automaton to the existing network communication session if an other endpoint entity at the 
contact center and connected to the existing network communication session has left the existing 
network communication session. 

23. (new) An automaton as in claim 19, further comprising a content library 
providing media sources of different media type for use by the media content handler. 

24. (new) An automaton as in claim 19, wherein the context data comprises an 
indication of a target subject, the delivery controller using the target subject indication to 
determine at least an initial content for delivery on at least one of the one or more media channel 
connections. 

25. (new) An automaton as in claim 19, wherein the context data comprises the 
identity of a party at the endpoint entity joined to the existing network communication session, 
the delivery controller using the identity to query a database about the party, the delivery 
controller using the query results to determine at least an initial content for delivery on at least 
one of the one or more media channel connections. 

26. (new) An automaton as in claim 19, the delivery controller further configured to 
cause media content to be simultaneously delivered across multiple media channel connections 
of the existing network communication session. 

27. (new) An automaton as in claim 19, wherein the delivered media content is non- 
interactive with respect to the endpoint entity joined to the established communication session, 
and the delivery controller is further configured to periodically cause new content to be delivered 
on the one or more media channel connections. 



28. (new) An automaton as in claim 19, wherein the delivered media content 
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comprises active components enabling a party at the endpoint entity joined to the existing 
network communication session to provide input regarding future content to be delivered, the 
input being received by the automaton and used by the delivery controller to control subsequent 
media content delivered by the media content handler. 

29. (new) In combination, an automaton as in claim 1 and a service system for 
setting up a network communication session with an associated transport mechanism allowing 
the exchange of data, via multiple data transfer channels for different media types, between 
endpoint entities joined to the session; the service system, in setting up a network 
communication session, creating a service-session functional entity for controlling the joining of 
endpoint entities to the network communication session in accordance with a predetermined 
service behavior, and the service- session functional entity being responsible for joining the 
automaton to the network communication session as required by said service behavior, the 
joining of the automaton to the network communication session comprising sending of the 
context data and the channel information to the automaton. 

30. (new) A combination as in claim 29, wherein the service session functional 
entity is operative to join the automaton to an existing network communication session during a 
period when the endpoint entity awaits the joining of an other endpoint entity at the contact 
center corresponding. 

31. (new) A combination as in claim 30, wherein the automaton is automatically 
caused to leave the existing network communication session upon the other endpoint entity 
joining the session. 

32. (new) A combination as in claim 30, wherein upon the other endpoint entity 
joining the session, the automaton remains in the session until explicitly dismissed by the other 
endpoint entity. 



33. (new) A combination as in claim 29, further comprising a transcription entity 
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joined to the session with the automaton to record the media content delivered by the automaton, 
the transcription entity being controllable by the other endpoint entity to play back at least 
selected portions of the media content delivered by the automaton. 

34. (new) A combination as in claim 29, wherein the service-session functional 
entity comprises a session instance with generic behavior for adding and removing endpoint 
entities to the network communication session and for recording the endpoint entities currently 
joined to the network communication session, and an associated service instance with service- 
specific behavior determining when the session instance is to add and remove endpoint entities. 

35. (new) A combination as in claim 29, wherein the state of connection of the 
automaton to the transport mechanism is signaled to the session-service functional entity by leg 
messages passed between a leg controller of the entity manager of the automaton and a 
corresponding leg controller of the service-session functional entity. 

36. (new) A method of providing media content to media channels of a network 
communication session, the method comprising: 

establishing a media channel connection from an automaton to a session transport 
mechanism associated with an existing network communication session between an endpoint 
entity and a contact center responsive to receipt of an invitation to join the existing network 
communication session and receipt of channel information about one or more media channels of 
the existing network communication session, the channel information including the media type 
carried by the one or more media channels and channel connection details; and 

providing an appropriate media content from the automaton to a corresponding media 
channel established by said establishing step responsive to receipt of context data about the 
existing network communication session and based on the channel information. 

37. (new) A computer-readable medium storing instructions which, when executed 
by a processor, causes the processor to perform the method of claim 36. 



38. 



(new) A device for performing the method of claim 36. 



